Case Study

One UK volunteer felt his attitude towards sharing his ideas with others had changed over the course of the programme. Zaake stated in his 1st phase (UK) 1:1 supervision that one of his aims was to be able to express himself in a group. It was noticeable at the 1st phase (UK) In-Country Orientation that Zaake rarely contributed when we were together as a team, but would always give intelligent and well-considered answers if asked.

By the end of the 1st (UK) phase Zaake felt that he was now more confident in expressing himself. He noticeably challenged himself during this phase to take leadership roles at either team meetings or events. The programme structure also allowed Zaake opportunities to express his ideas; for example in GCDs or Community Welcome/ Farewell events Zaake, along with the rest of the volunteers, was expected to take an active role.

In the UK both of Zaake’s volunteer placements involved a high degree of independent work; setting up a social enterprise in one, and developing a youth service directory in another. With these tasks Zaake needed to approach many different agencies and talk to a lot of people, he felt this had improved his communication skills and confidence.

In his significant change story Zaake talks about this change in attitude and also relates it to working with people with learning disabilities in one of his placements in the UK phase. Zaake recognised that his interactions with service users were initially impaired because he was holding back and feeling inhibited. After 2 months of working with people who in his own words were, humorous, creative, expressive and humane and who have thrown all these (social) norms out the window, Zaake felt that they had taught him more than he could have ever taught them.

A programme that consisted of so much group work and team-work also contributed to Zaake’s change in attitude. He mentioned in supervisions that he normally likes to spend quite a lot of time alone and feels the programme has brought him out of his shell. Zaake displayed an excellent ability to facilitate group learning and lead the team at times too. This

was recognised by PSs and other team members and Zaake received praise and acknowledgement for his efforts and skills. It seemed that as Zaake realised that others valued and appreciated his contributions, he contributed more.

Lastly in Kenya Zaake seemed more comfortable and at ease with his identity. By the end of the 2nd phase Zaake seemed a lot more willing to share his thoughts and feelings with others, and interacted excellently with other volunteers and community members. Through Zaake’s experience he was able to feel more confident of his worth and the programme made him more clear of his future goals.
Source: Glasgow (Scotland) and Malindi (Kenya) with Pakistan PS External Report
Case Study

At the start some UK volunteers said they had very little idea of what to expect in Zambia as they see little coverage of it in the news. Other UK volunteers expected to see significant disparities in wealth within Zambia. They associated Zambia with high levels of unemployment, HIV and AIDS, and low levels of education especially for girls. They felt that young people in Zambia would be more proactive in society than young people in Britain, and that people would probably be very friendly and helpful.

Most Zambian volunteers had been surprised by first impressions of the UK, including people who appeared to be homeless and with alcohol or drug addiction. Most Zambians said they expected to see consistent wealth in the UK; for example lots of tarmac, clean hospitals, schools and huge buildings and other civil structures.

Learning and Reflection: All volunteers commented on the diversity of people they’d met in their host communities and how it had changed their perception of themselves and even people in their home communities. Most Zambian volunteers commented on the concept of relative poverty and most UK volunteers commented on the happiness they saw despite abject poverty, and several raised questions about the roles of money and religion in supporting a positive outlook on life.

Source: Swansea (Wales) and Chipata (Zambia) PS External Report
Case Study

Some of the Syrian team had not encountered anyone gay before and had been brought up to believe that being homosexual was not right. On the UK phase of the exchange Yasser, a Syrian volunteer, and Mustafe, a British-Somali Muslim volunteer, had an openly gay placement supervisor. Both Yasser and Mustafe expressed later in the exchange that as a result of this they would be more inclined to judge people by their actions and work rather than their sexual orientation. We felt this was important as it required these volunteers to question beliefs they had been brought up with and held for a long time, which is difficult to do; and because it was learning based on direct experience. While some of the British volunteers found Syrian attitudes towards homosexuality frustrating; through discussing this issue they also gained some understanding of the way in which backgrounds and upbringings foster different points of view, and that considering different views right and wrong fails to take into account the very complex factors which shape them.

Source: Luton (East of England) and Homs (Syria) PS External Report
Case Study
“It’s fair to say Islamophobia is rife in the UK. Even in Southwark, one of the most ethnically diverse boroughs of London, one of our veiled volunteers had a passing cyclist shout ‘terrorist’ at her. It provoked horror in the African contingent of the team - they simply couldn’t understand how anyone could draw that conclusion from just looking at someone. I felt embarrassed but I confess I wasn’t surprised.

I never bought the idea that Islam was directly responsible for any kind of terrorism but it had somehow influenced my perception of Muslims. I was living with the idea they were serious, unsociable people, the strict demands of their religion (praying 5 times a day, not drinking alcohol, etc) meant that they couldn’t be fun. As with many prejudices, it wasn’t a conscious decision I made but a lack of contact with UK Muslims never gave me evidence to the contrary.

I have to thank so many people in GX for challenging these prejudices. My Muslim Ugandan Host Home counterpart is amongst the most outgoing people I have ever met, a boundless ball of energy who I often found it difficult to keep up with! My Muslim Senegalese Volunteer Placement counterpart was the first ever person to speak to me about God in a way I could understand. Karuso - the interfaith choir - who brought so many different religions together in harmony through music. All of these things started the cogs turning in my head; it wasn’t just Islam I didn’t understand but religion as a whole. (Where I grew up, the schools I went to, the friendship circles I was part of, if you said you were a Christian it would often be met with a wry smile or mockery.) In Lafia I vowed to learn more.

Living in a Muslim family, I decided to fast with them for the Holy month of Ramadan. They couldn’t believe it but their appreciation was evident. Each night whilst resting after the huge evening meal I would speak with my counterpart about Islam. The more we talked, the more I began to see that it was not the religious texts themselves that advocate conflict but the range of interpretations of the people trying to understand them hold.

I realised I had always put people’s religion before their personality and I now appreciate the limitations of doing this. Religion is a personal thing – to make sense of these holy books you must relate them to your upbringing and culture and that affects the way you practice them. It was not until Global Xchange offered me the opportunity to immerse myself in another way of living that I could truly appreciate this fact. Christianity and Islam in the UK are inevitably

practiced slightly differently to Christianity and Islam in Nigeria not because anyone is right or wrong but because the demands of life are different.

My understanding is still limited but I now see that religious tensions arise from people being more interested in the minor differences than the huge similarities. The message in every religion is one of love and peace; treat your fellow man as you would want to be treated. It encourages personal growth and community cohesion, not war or violence as people lazily claim. Although I still remain an atheist, I have come to realise the value of religion. If my experiences on Global Xchange have taught me only one lesson it is to take each person as an individual and judge them by their actions rather than their religion.

Andrew Boaden, UK volunteer Southwark (London) and Lafia (Nigeria)
Plymouth (Southwest England) and Bolgatanga (Ghana) case study

In the Plymouth phase we tried as much as possible to select placements that would link to the theme but links were tenuous, however in the Bolga phase the whole programme was designed with the theme of education and environment in mind. All the placements in this phase started with teaching in schools, widening out to community mobilisation with small CBOs and finally resulted in influencing policy and practice. As a result of this focus on the theme the team successfully planted over 700 trees and donated over 100 trees to the community, as well as having made contact with at least 3000 people in the local area.

Significant support has been given in adopting the theme for the Bolga phase of the programme. The CMT consisted of three agencies with wide experience in this area; VSO who have been involved in improving teaching and learning in the educational sector and enhancing livelihoods opportunities in the municipality for many years; British Council, who

have ample experience of work in increasing awareness and mitigation of climate change in the country; and the Implementing Partner, the National Service Scheme, which promotes awareness and merits of volunteering in community development. Local government agencies have also been instrumental to this success.

Source: External PS Report
Case Study
[At] my work placement; staff was very nice and co-operative. With the passage of time (in few days) we started discussing each other Pakistan, Islam and culture. They were asking me various types of questions relating to Pakistan, Islam and living; I answered their question according to my knowledge. In these discussions I noticed one thing that they

have a lot of misperceptions about Islam and Pakistan and most of the people relate Pakistan to terrorism and they were thinking that the Pakistanis are terrorists and Pakistan is heaven of terrorist. They had little knowledge about beautiful places in Pakistan and variety of different cultural backgrounds, different languages, food etc. they had little knowledge related to Islam and Pakistan. Whenever we had time we mostly discussed and shared our views with each

other.

The significant change which I felt is that when we were discussing all these things I tried to clear their misperceptions about Pakistan that it’s not like that. I also tried to prove them even from my own attitude and behaviour. I think it’s good to have such kind of a cultural Exchange between different countries, especially from Pakistan because the print and electronic media is only portraying the negative side of the picture. When we meet people from different cultural backgrounds and share our views it provides a chance to present positive picture of Pakistan. That can bring a most significant and positive change in clarifying the misperception of the people living in other countries.

Sehrish Naseem – Pakistani Volunteer Manchester (Northwest England) and Mombasa (Kenya)
